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ABSTRACT

The current study was conducted in the context of School of Education
(SOE), Can Tho University and brought with it two aims. One was to find out
the average number of questions made in a 50-minute period. The other was
to survey the kinds of those questions. Used as the basis for the classification
of questions in the survey was Bloom's taxonomy (1956) which identified six

e

levels within the cognitive domain, namely “Knowledge”, “Comprehension”,
“Application”,  “Analysis”,  “Synthesis”, and “Evaluation”. Direct
observation of 60 classes was made to record the questions that were
actually asked by randomly-selected instructors from nearly all departments
of SOE. Also conducted as a check on the previous observation results were
in-depth interviews on a one-to-one basis with a random sample of 20
students of SOE, from which valid conclusions could be drawn. The study
results showed that the average number of questions made per class was
10.33 and the two question types of “Knowledge” and “Comprehension”
outnumbered the others asked in the classroom. It was concluded that the
number and types of questions asked varied greatly from class to class and
depended on such factors as the teaching time, students’ educational needs
and interests, teaching objectives, and students’ learning habits.

TOM TAT

Nghién cuu nay dwoc thuc hién 6 Khoa Sw pham, Truong Pai hoc Can Tho
va 6 hai muc dich. Mét la xdc dinh sé luwong cdau hoi trung binh dwoc dat ra
trong mot tiét hoc. Hai la khéo sat nhitng logi cdu hoi dwoc ddt ra. Viéc phdn
logi cdu hoi trong khdo sdt ndy ldy thang phdn logi cdu héi Bloom (1956)
lam co s6. Theo dé c¢é 6 mirc dp tw duy la “Biét”, “Hiéu”, “Ap dung”,
“Phdn tich”, “Téong hop”, va “Pdnh gid”. Nghién ciru ndy diwa trén 60 tiét
quan sat I6p hoc dé ghi lai nhitng cdu héi ma cdc giang vién ddt ra. Nhitng
gidng vién nay dwoc lya chon nga~u nhién va dén tir hau nhw tdt cd cic bo
mon ciia Khoa Su pham. Pé doi chiéu véi ket qua quan sat lop hoc trudc do,
nghién ciru con bao gom 20 cudc phong van truc tiép timg nguoi voi 20 sinh
vién ngau nhién ciia khoa Sie pham, dé tir @6 rit ra nhitng két ludn ding dén.
Nhiing két qua nghién cieu cho thdy rang sé lwong cdu hoi trung binh trong
mot tiét hoc 1a 10.33 va hai logi cdu héi “Biét” va “Hiéu” dwoc ddit ra nhiéu
hon so véi nhitng logi cau héi khéc trong 16p hoc. Nghién civu két ludn rdng
56 lwong va cac logi cau hoi dwoc dat ra khong gié'ng nhau theo tirng tiét hoc
va phu thuéce vao nhiing yéu t6 nhi thoi lwong tiét hoc, nhu cau va sé thich
cuia sinh vién, muc tiéu giang day va thoi quen hoc tdp cia sinh vién.

62



Tap chi Khoa hoc Truong Pai hoc Can Tho

1 PAT VAN BE

bat cau hoi 1a trung tdm cta phuong phéap day
hoc tich cyc, mdt phuong phap tdi da hoa tinh tich
cuc, chu ddng, sang tao cua nguoi hoc. Dit ra
nhitng cdu hoi dé kich thich tu duy ctia hoc sinh va
thu hat ho vao cac cugc thao luan hi¢u qua nhim
nhim dén cic k¥ niang tu duy bac cao nhu phan
tich, tong hop va danh gia. Vi dat cau hoi la mot
qué trinh ¢t 13i cua tu duy, hiéu biét, day va hoc
nén c6 mot s6 nghién ciru ngoai nudc khao sat van
dé dat cau hoi trong 16p hoc. Ching han, theo
Bruadli (1998) c6 t6i 80% thoi lwong cua tiét hoc
ngudi day st dung dé dat cau hoi. Thay vi tinh theo
thoi lugng nhu Bruadli, Carlsen, (1991), Graesser
& Person (1994) tinh bang 1 con sé cu thé 1a tuy
vao loai 16p hoc, nguoi day co thé sir dung tai 120
cau hoi trong 60 phut giang day. Poi véi trong
nuéc, ching t6i chua tim thiy dé tai khao sat van
dé dat cau hoi trong 16p hoc. Vi cac 1y do trén,
chung t6i tién hanh khao sét thuc trang dat cau hoi
trong 16p hoc cua giang vién dai hoc.

2 PHUONG PHAP NGHIEN CUU

2.1 Muc tiéu nghién ciru

Dé nim 13 thyuc trang dat cau hdi trong cac 1{)‘p
hoc thuéc Khoa Su pham Truong Pai hoc Can
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Tho, dé tai nghién ctru nay tap trung vao hai muc
tiéu sau:

—  Khao sat s6 luong cau hdi dugc dat ra trong
mdt tiet hoc (50 phut).

— Khao sat cac loai cau hoi dugc dit ra trong
16p hoc.

2.2 Phwong phap nghién ctu

Céac phuong phap nghién clru sau day dugc
st dung:

— Phuong phép tiép can véan dé.

— Phuong phap thu thap sé liéu gom khao
sat truc tiep 60 tict hoc va phong van tryc tiep 20
sinh vién.

— Phuong phép xir li s6 liéu bang phan mém
Excel.

2.3 Co s6 li ludn: Phén loai tu duy Bloom

Bloom (1956) da dya trén muc tiéu gido duc dé
md ta qua trinh tu duy truyén thng theo sau mirc
d6 tir don gian nhat (goi lai kién thirc) dén phuc tap
nhit (danh gia gia tri va tinh hitu ich ciia mot y
kién). Phan mé ta hé théng cip bac truyén théng vé
qua trinh tu duy nay cua dng da dugc thira nhan va
sir dung mot cach phd bién trong nhiéu linh vuc
cho dén ngay nay.

Bang phin loai tw duy Bloom theo muc tiéu gido duc (truyén thong)

Ki ning Khai niém T khoa
Bit Nhé lai thong tin X&c d;rih, miéu ta‘, goi tén, phan loai, nhan
biet, m6 phong, lam theo
Hidu Hidu nghia, didn gidi khai niém Tém tat lai, bicn doi, bién ho, giai thich,
linh hoi, lay vi du
A Str dung thong tin hay khai niém trong tinh Thiét 1ap, thuc hién, tao dung, moé phdng,
Van dung £ .
huong méi du doan, chuén bi
A s Chia nhé thong tin va khai niém thanh nhiing  So sadnh/ddi chi€u, phan chia, phan biét, lya
Phan tich A ; AR 4k 4o
phén nho hon dé€ hi€u day di hon chon
Tong hop  Ghép céc y vdi nhau d€ tao nén ndi dung méi  Phén loai, khai quét hoa, cau truc lai
Panh gi Pénh gi4 chit lrong Panh gid, phé binh, phan doan, chung

minh, tranh luén, bién ho.

Xét vé nhirng mit manh va yéu cua md hinh
phan loai tw duy ciia Bloom (1956), cau trac bac
thang dugc xem la diém manh nhit vi no tao su
thuan tién cho gido vién trong viéc tao ra nhiéu cau
hoi goi ¥ ¢ nhiéu mirc do khac nhau cia tu duy.
Bén canh do, gido vién ndm chéc hon viéc khuyén
khich hoc sinh cuia ho st dung cac qua trinh tu duy
& bac cao trong viéc tiép thu va ghi nhé kién thc.
Tuy nhién, cling con nhiéu y kién khong dong nhat
vé cai biéu hién ra bén ngoa1 cta nhiing thuat ngir
nhu “phén tich”, “danh gia”. Ngoai ra, c6 rat nhiéu
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hoat dong quan trong nhu nhitng van dé va du an
thuc khong duoc sip xép trong Thang phan loai
tu duy.

Mic du, phat trién tu duy khong phai 1a yéu t6
duy nhat 1am nén sy thanh cong cho viéc day va
hoc vi ngoai pham trii tw duy, van d& tim 1y tinh
cam cua ca nguoi day 1an ngudi hoc ciing nhu moi
truong van hoa, xa hoi ciing anh huong kha nhiéu
dén sy hiéu biét vé& cach thuc day va hoc, nhung
dén nay mo hinh phan loai ciia Bloom (1956) van
1a mé hinh chi tiét nhung bao quét va diy du nhat.
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3 KET QUA VA THAO LUAN

S6 cau hoi trung binh trong mot tiét hoc (50
phut) 14 10.33 cau hoi. Do déc thu mon hoc, s6 cau
hoi trung binh trong mét tiét & mdi bd moén khac
nhau. Trong d6, bén bd moén Ngit vin, Phap vin,
Dia li, Toan c6 sb cau hoi trung binh cao trén
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10.33. Cac bd médn con lai Anh van, Sinh hoc, Tam
li — Gido duc, Lich sir, Vat li c6 sb cau hoi trung
binh thap dudi 10.33. Piac biét, bd mén Ngir van
v6i 17.16 ciu hoi da ding & vi tri cao nhat trong tat
ca cac bd mon. Tiét hoc véi it cau hoi nhit roi vao
bd mon Vit Li véi chi trung binh 5.5 cau.
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Hinh 1: Biéu dd thé hién s6 cau héi trung binh trong mét tiét hoc & cac bd mén Khoa Su pham

Bang 1: Ti 1 phan trim s cAu hoéi trung binh trong mét tiét hoc & cic b mén Khoa Sw pham

(Pon vi: %)

B mon New Phap  poo)i Togn ARR  Sinh Tamli-— Lich —vat
* van van : van hoc GD st 11
S6 cdu hoi trung 1820 1520 1246 1290 10.82 10.00 905 636 5.83

binh/tiét (%)

B6 mén Ngit van chiém ti 18 cao nhit 18,20%,
trong khi by moén Vit Ly chiém ti 18 thép nhét
5,83%. Nhin chung, da s6 cac bd mon déu chiém ti
16 trén 10%, chi c6 ba bd mén c6 ti 16 thap va hai
trong s6 d6 1a by mon Tam 1i — Gido duc chi c6

9,05% va b mdén St chi cd 6,36%. Hién trang trén
d3 phan anh ring da s6 cac 16p hoc thudc cic mon
nang vé li thuyét thi s6 lwong cac cau hoi dugc dat
ra s& thap hon cac mén hoc ¢ nhiéu tinh twong tac
trén 16p gitra giang vién va sinh vién.

Bang 2: Ti Ié phén trim loai cAu héi theo md hinh phén loai Bloom

(Pon vi: %)
Loai ciu héi Biét Hiéu Vandung Phiantich Toénghop Danh gia
Ti 1¢ phan trim (%) 54.68  25.65 6.29 5.00 0.65 7.74

Trong tong s6 cac cau hoi duge dit ra trong 60
tiét hoc & 9 bd modn, hai loai cau hoi “Biét” va
“Hiéu” chiém s phf?m tram nhiéu nhét. Nguoc lai,
chiém sé phan tram it nhit 1a loai cau hoi “Téng
hop”. Cac loai cau hoi con lai 1a “Van dung”,
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“Phan tich” va “Danh gid” déu chiém ti 1¢ khong
cao va khong chénh 1éch nhau nhiéu.

Cau hoi “Biét” va “Hiéu” chiém hon 80% tong
s0 cau hoéi ghi nhén dugc. Day ciing 1a hai loai cau
hoi ma hau hét sinh vién dugc phong van tra 101 khi
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duoc hoi vé loai cau hoi ma giang vién thudng dat
trong gio hoc.

Két qua phong van cho thay: Cau hoi “Biét” va
cau hoi “Hiéu” 1a hai loai cdu héi ma sinh vién
thich duoc hoi nhét. Ngoai ra, con cé cau hdi “Van
dung”. Hau hét sinh vién dugc phong van ciing
thira nhan rang ho khong chudn bi cau héi trudc
khi Ién 16p.

Sinh vién A: “Khong. Vi toi khong doc tai li€u
trudc & nha”.

Sinh vién B: “T6i khong soan cau hdi cho giang
vién trude khi dén 16p, vi khong biét gi dé soan”.

Khi dugc hoi vé mbi quan h¢ gitta viéc dat cau
hoi véi mire d¢ hiéu bai cua sinh vién, 90% nguoi
dugc phong van ddng y rang viée dat cau hoi gitp
ho hiéu bai tt hon.

Sinh vién nganh Anh van noi: “Cé. Vi: ¢6 co
héi mo xé van dé nhicu hon; ching té giang vién
chuan bi gido an k¥ trudce khi 1én 16p; sinh vién co
co hoi dong ndo, tim toi sdu hon.”

Sinh vién nganh Hoa néi: “Cé. Vi giup sinh
vién tu duy, tim hi€u bai sau hon, biét nhiéu chi
tiét hon.”

Sinh vién nganh Ly noéi: “Viéc gido vién dit ra
nhimg cau hoi xung quanh ni dung bai hoc kich
thich toi tu suy nghi dé tim ra cau tra 101 cho du tra
101 sai, tir @6 t61 hi€u bai tot hon va nhé 1au hon
thay vi dugc cung cap san kién thire.”

4 KET LUAN VA PE XUAT

4.1 Kétluan

Nhin chung, ) lugng cau hoi dugc dit ra trong
mot tiét hoc con rat it. S6 cau hoi trung binh trong
mot tiét hoc 50 phat chi 10.33 cau hoi. Trén
mirc trung binh chi c6 bén bd moén 1a Ngit vin,
Phap vian, Pia li, Toan, cac by mdén con lai nhu
Anh van, Sinh hoc, Tam 1i — Gido duc, Lich str, Vat
li déu co s cau hoi trung binh trong mot tiét hoc
thdp hon mirc trung binh. Sy khic nhau vé sb
lugng cau hoéi cua cac bd modn 1a do tinh dac thu
cua tung mon hoc.

Cau hoi “Biét” va “Hiéu” 1a hai loai ciu hoi
dugc giang vién dat ra nhiéu nhét trong gid hoc.
Céc sinh vién ciing dé cap dén hai loai nay khi
dugc phong van vé loai cau hoi ma giang vién
thuong dat trong gio hoc. Bén canh hai loai cau hoi
“Biét” va “Hiéu”, sinh vién ciing rt thich cau hoi
loai “Van dyng”.
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Pa s6 cac sinh vién khong chuén bi trude cau
hoi dé hoi giang vién khi 1én 16p do ho it khi chuan
bi bai trudc, diéu nay dan dén két ludn ring: ho
thich dugc giang vién dat cho nhiéu cau hoi khi 1én
16p nhung chi & muc d6 tu duy thap v6i nhitng loai
cau hoi “Biét”, “Hiéu” va “Vén dung” vi ho co thé
tra 10 cac loai cau hoi nay mot cach dé dang.

Vgii thyc trang dugc phan anh nhu trén, can co
su diéu chinh hop 1y cho viéc dat cau hoi trong 16p
hoc nham gitip qua trinh day va hoc thém hiéu qua.

4.2 D& xuit

Theo mé hinh day hoc twong tac hién nay véi
phuong chdm ldy nguoi hoc 1am trung tam thi sy
giao tlep va tuong tac gilra giang vién va sinh vién
that sw can thiét. Vi thé, cac cu hoi mang tinh goi
v ding dé khoi goi sinh vién dwa ra ¥ kién cua
minh nén duoc ap dung nhiéu hon thay vi dua ra
cAu tra 101 truc tiép cho sinh vién. Thong qua viée
tw dua ra cu tra 101 d6, sinh vién s& hiéu bai siu
hon va ¢ thé nhé bai mot cach dé dang, tham chi
ngay trén 16p.

Nhiing loai cdu hoi khac nhau nén dugc ap
dung mot cach hop ly véi timg tinh hudng, muc
dich gidng day va kha nang cta nguoi hoc.

— Nhitng céu hoi tric nghiém, ngén gon, truc
tiép & cAp d0 tu duy thip va khong yéu cau sinh
vién phai giai thich nhiéu sé tao ra sy thoai mai va
dé dang cho ngudi hoc.

— Ngugc lai, nhitng cdu hoi md loai “Van
dung” hay “Hiéu” yéu cau sinh vién cho vi du hay
giai thich lai lam cac vAn dé trong bai hoc dugc
sang t6 va ro rang. Tir d6, ngudi hoc s& hiéu bai va
khic sau kién thirc hon.

— Loai cau hoi “Phan tich” va “Téng hop”
duogc céc sinh vién thugc b moén “Toan”, “Ly”,
“Sinh” ddng tinh. P6 1a nhimg cau hoi dugc dit ra
dudi dang bai tap yéu ciu sinh vién phén tich d& va
tim ra phuong phap giai phu hop.

— Dang céau hoi “Panh gia” nén dugc ap dung
khi sinh vién lam nhiing bai kiém tra va thi, dong
thoi nd cling giup giang vién phan loai dugc kha
ning cta sinh vién dé dang hon.

— Dé han ché viéc sinh vién khong doc bai
trude & nha, ¢ cudi mdi tiét hoc, giang vién nén
giao nhiém vu cho sinh vién lam ¢ nha dé chuén bi
cho tiét tiép theo. D6 co thé 1a bai tap co lién quan
dén bai méi thuc hién theo ca nhan hodc nhom,
mot vai cdu hoi 1y thuyét... Didu d6 tao dong luc
cho sinh vién doc bai, tim hiéu bai trudc nhung véi
muc dich 16 rang hon, han ché duge sy luoi biéng
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hay hoat dong doc bai truyén thong nham chan
trude day. Voi su chun bi nhu thé, sinh vién s& co
nhitng khai niém téng quat vé nhimg gi minh sép
hoc & tiét hoc t6i, tir d6, ho tré nén nang dong hon,
dé dang hon trong viéc tra 16i cac cAu hoi clia giang
vién ciing nhur tiép thu bai nhanh chéng va nhé lau
hon. Diéu nay dong thoi ciing han ché sy lo ling,
lang ting cua sinh vién mdi khi giang vién dat cau
hoi, gop phan xay dung khong khi tich cuc cho tiét
hoc (ca sinh vién va giang vién déu dong gbp vao
bai hoc, dic biét 1a sinh vién).
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